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'Voices of Children & Young People’ 

What children and young people are telling us about our work?

Experts by Experience

Voices of Children & Young People Webinar 

9.30am – 10.30am
Delivered by colleagues from the NSPCC & Plymouth City Council’s Participation Team & Learning Academy 
this thought provoking and creative webinar will share the voices of children and young people who have 
been harmed and what they are telling us, either verbally or through their behaviour, about the help they 
receive and need.
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Please take care of yourselves and one another today and throughout the week. 
We hope these webinars are  safe learning spaces where we can develop our skills 
together. 

We appreciate that some of the material we use today may evoke emotions in those 
attending training. Please seek support from your line manager if required as well as 
accessing any other support your organisations might offer

Content Note
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Today’s Topic of Conversation

What makes children and young people tell us or 
show us about their experiences of sexual abuse?

What do children and young people tell us about 
how we hear or don't hear them in this area?

How do we create spaces that work for all children 
and young people?
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Context 
(Taken from I Wanted Them All To Notice)

▪ Practitioners working with children and families have not been 

equipped with the knowledge, skills and practical guidance to 

identify and respond confidently when there are concerns of 

child sexual abuse in the family environment.

▪ Practitioners are relying on children to verbally report their 

abuse before taking action, which has particular implications for 

pre-verbal and non-verbal children. Furthermore, children are 

not being given opportunities to communicate what is 

happening to them and are sometimes not believed when they 

do tell.
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It's Complicated…
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It's Complicated…

I'm not the one that's going to pull the trigger

I don't know

I should probably tell my mum

I don't know

I don't know how to describe it

I don't really know what I want

I was really worried

It's complicated

People say it's not my fault, but I think it is

I sometimes think I shouldn't have said anything

It's an emotional roller-coaster

I miss my dad

I just really miss dad

My mum told me to lie

She struggles to sleep at night

She is late to school

She is fearful of being removed

She wants to stay

I can't go back until everything is over

They only talk to me when they need to

I'm starting to get fed up with all the social workers

I want to know the outcome

They don't tell me anything that is happening

I asked them to tell mum it’s happening again
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Reflections…

o How did that make you 
feel?

o What might that child be 
feeling?

o Thoughts and feelings
o What might it be like to be 

in this child's shoes
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8

Prevalence
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Discussion Point….

What do you think we mean 

by the voice of the child?

9
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Challenge with Language 

Disclosure & Allegation

The term “Allegation” implies that 
the young person is not believed. 

This can be harmful to their ability to 
disclose and their recovery journey. 

All young people need to feel 
believed. 

The term “Disclosure” can lead us to 
rely too heavily on the use of words 
and verbatim.  When behaviour can 

communicate so much – “Help-
Seeking Behaviours.” They may also 
use different language and words to 

imply something has happened.

In our case recordings instead of 
using Disclosure / Allegation use “the 
child told me,” “the child said,” “the 

child stated”. 

“How did the child show 
and tell you?”
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Voice of the Child

11

A Child’s Voice is not solely limited to what they say verbally. It can 
also be conveyed through non-verbal cues and behaviours.

Children may express their experiences or feelings through 
changes in behaviour, such as withdrawal, increased anxiety, or 
changes in their interactions with others.

It's crucial to create environments where children feel safe and 
comfortable sharing their experiences, whether through direct 
communication, play, or other creative means. Building strong, 
trusting relationships with children is essential for eliciting their 
voice and ensuring their well-being.
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Quotes taken from “I Wanted 

Them All To Notice”

I couldn’t talk about the sexual abuse. 
It was too difficult. I wanted them all 
to notice and to ask me what was 
going on?

One of the children who was interviewed as part of this review 
said that she had been told by social workers and police 

officers that unless she made a direct report of sexual abuse 
there was nothing, they could do to help her. One practitioner 
said, “If only they had told us what was going on”, leaving the 

onus on children. 

The ABEs were horrendous. No support. I did not know 
what to do. The questions they asked me. One lasted 
for 4 and a half hours. All those questions. Like I was 
on trial. (Interview with child who had been sexually 

abused)

“The most powerful thing that I’m feeling is how awful it must 
have been for the child to repeatedly tell people these little bits, 

that to us felt like little bits, but probably to them felt like massive 
disclosures, and they might have been testing what would 

happen and nothing happened. And they got left in the same 
circumstance, and I think then their ability to pursue wanting 

things to be different for them got less and less. And I can only try 
and imagine what that must have felt like. I think it must have 

been horrendous.” 

“CAMHS thought there was something wrong with 
me. They ended up saying I was too difficult and 

unstable so they could not offer me a service.”
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Why don't children tell us?
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Why don't children tell us?
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Or is it us not noticing?
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Or is it us not noticing?

Time 
Pressures

Feeling De-skilled
High Case Load / 
Work Pressures

Often Police Led
Lacking in 

confidence
Not being present 

for the child

Fear of saying the 
wrong thing / 

contaminating 
evidence

Lack of a reflective 
space and 

supervision
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The way the current system is set up makes it 

difficult for young people to share their 

experiences….

Children often do tell their stories 
to an adult they trust; the CP 

system emphasises the need for 
the child to then tell a social 

worker and a police officer, then 
repeat their abuse in an ABE 

setting.

Too often we see “concerns are 
not substantiated – no further 

action.” We rely too heavily on the 
burden on proof set by police 

rather than working to 
probabilities of harm occurring.

Practitioners often do not feel 
skilled to talk about sexual abuse 

with the child and worry about 
“leading” the child therefore 

impacting investigations.

Too often we are not sharing 
pertinent information across 

agencies about children’s voices, 
behaviours and their lived 

experience. Information gets lost 
and is not adequately explored or 

assessed to keep children safe.
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Other factors to consider

▪ •Sexual orientation or gender identity

▪ •Ethnicity

▪ •Community

▪ •Religion

▪ •Disability and special educational needs

▪ •Gender
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Centre of Expertise on Child 

Sexual Abuse – Signs & Indicators
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Child Sexual Abuse – Signs & 

Indicators
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Centre of Expertise on Child Sexual 

Abuse – Communicating with 

Children
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Plymouth Children 

Safeguarding Partnership

Child Sexual Abuse - Plymouth Safeguarding Children Partnership

https://plymouthscb.co.uk/child-sexual-abuse/
https://plymouthscb.co.uk/child-sexual-abuse/
https://plymouthscb.co.uk/child-sexual-abuse/
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What makes children and young 

people tell us or show us about their 

experiences of sexual abuse?

“Purpose, opportunity and 

connection:  to facilitate 

disclosure of CSA Children and 

young people talk about what 

motivates them to disclose 

abuse, but often require 

opportunity and connection within 

their relationships to do so 

successfully. Trust is critical, as 

are non-judgemental responses, 

openness to listen, validation of 

the disclosure and gentle 

persistence.”
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What do children and young people 

tell us about how we hear or don't 

hear them in this area? 

When Amy was asked what single thing would have 
made the biggest difference for her, she said: “For 
people to make more checks and not to close the 
case. If someone had just checked up on me once a 
month, that would have helped. There needs to be 
more precautions.” (LCSPR)

Kate explained that she agreed to an internal examination on the understanding 
that it would provide evidence that she was being abused. She was aware he [the 
adult who was abusing her] followed her to that examination and explained 
during conversations with the reviewer how frightened she was of repercussions 
from him, but also relieved. She believed this would be a turning point, because 
everyone would know she was being abused and so what happened next would 
be out of her hands. So, when nothing happened, the results of the tests were not 
reported back and an investigation wasn’t taken forward, she lost faith that she 
would be protected from his abuse. (LCSPR)
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The two children who were 

interviewed offered the following 

advice for practitioners:

If a social worker notices signs that something might be 
wrong, they should arrange more unannounced visits.

If the parents or carers are in the same room or nearby, it is 
difficult for children to speak freely, so make every effort to 

find a safe space to talk to the child.

When practitioners talk to a child on their own, reassure them 
that they can say anything and that they will not get told off 

for it. 

Ask more direct questions and keep children informed.

Be more attuned to children’s mental health needs and the 
reasons behind them. 



OFFICIAL:SENSITIVE

CSA does not define a Young Person

Labels can have a huge impact on the way 
we see and think about other people. 
When we refer to children who have 

experienced abuse as ‘victims,’ we are 
ascribing a label that defines children only 
in terms of the abuse they have suffered.

Labelling children in this way can affect 
the way professionals perceive and 

therefore support children. If children are 
only seen as victims of abuse, and not as 
rounded individuals with unique needs, 

goals, interests and dreams, this can limit 
the types of support and mentorship 

professionals can offer them.

Studies have shown that people typically 
associate the term ‘victim’ with weakness, 

vulnerability and powerlessness. If 
children feel like these characteristics are 

part of who they are, this is likely to impact 
their hopes and ambitions for the future, 

as well as their ability to feel safe and 
supported should abuse happen again.

Labelling can also prevent individuals from 
feeling that change and recovery are 

possible. As one young person commented, 
"it puts the idea in my head that 'this is 

exactly what I am like, there’s no hope for 
change.’” Using the term ‘victim’ can make it 
harder for children to recover and move on 

from the abuse they have experienced.
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How we can work together to 

support children / young people 
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Voice of the Child

28

A Child’s Voice is not solely limited to what they say verbally. It can 
also be conveyed through non-verbal cues and behaviours.

Children may express their experiences or feelings through 
changes in behaviour, such as withdrawal, increased anxiety, or 
changes in their interactions with others.

It's crucial to create environments where children feel safe and 
comfortable sharing their experiences, whether through direct 
communication, play, or other creative means. Building strong, 
trusting relationships with children is essential for eliciting their 
voice and ensuring their well-being.
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Thank you for taking time out to 

listen and take part today.

Remember to look after yourselves 

and reach out if you need support

Any questions?
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