Appendix A: Individualised safety and support plan

Options and advice

Use this aide memoire to identify the different options which may help improve your client’s safety. Keep a copy on the client file and one for your client to take away with them.
Is it safe to take this home with you? Where will you keep it?





General safety planning


Think about the unique risks posed to your client in the home/work/social settings through your risk assessment. Is your client aware of them?


Plan escape routes.


Advise them to develop code words with children or people they know to tell them you need help.


Encourage them to carry a phone charger, keep their phone charged and carry small change for a public phone.


Change routine where possible? E.g. Use a different bus route.


What about their safety at work? Do their employers know what is happening?


Refer high risk cases to Marac? 





Emergency bag: What to pack:


Change of clothes for you and child(ren)


ID for you and child(ren) (e.g. passports/birth certificates/driving licence)	


Money – access to money/bank cards/chequebook


House & car keys


Benefits info & access to benefits


N.I. number


Any medication and repeat prescriptions


House & car docs


Health/house/car insurance docs


Diary


Child(ren) toys


Family photos


Recent photo of perpetrator – useful for service of civil orders and police investigation.





It might not be safe to do this ahead of leaving. Think about where you can hide it or ask someone you trust to look after it.





Health & wellbeing


Does the client need any medical assistance as a result of the incident?


Do they need to access to general health services? e.g. GP/dentist/ante natal services


Do they need to access a SARC or a sexual health clinic?


Are there any substance misuse issues? 


Does the client need any access to mental health services?


Does the client have a disability that affects the safety options available to them?


What about clients wider support networks?





Legal


What criminal legal options are available? 


Encourage police reporting and police response.


Do you need to support client at court?


What civil legal options are available? Referral to solicitor?


Are there any breaches of bail / civil / criminal orders


Are there any children? Is there any legal protection needed for the children?


Any immigration issues? Do you need to refer on for immigration advice?


Does the client’s financial situation have an impact on the above options?


Is probation involved with client / perpetrator? How can they help?





Separating & post separation


NB: Separation and the several months afterwards is a dangerous time for your client. If possible, keep in regular contact. 


Code words can be a useful way for your client to tell you and others they need help.


Talk through your client’s escape route. 


Advise them to prepare a bag in case they leave in an emergency. 


If your client goes to a scheduled regular event each week (i.e. baby clinic/baby group/college) they could use this window of time to leave.


Once they have left encourage them to change their number & routine.


They should only tell people they trust about their plans to leave.





Children


Does the perpetrator have access to the children?


Do they have PR / custody?


Is the school aware of the situation? 


Is the school a flash point?


Do they need to be factored into any orders?


Do they have copies of orders?


Consider what support the children might need.





Financial


Does the client have access to finances? If so, what? Benefits? Child benefits? In employment?


Does perpetrator and / client have access? 


Any debts? Any housing arrears? Whose are they?


Are there any perpetrator / client drug or alcohol issues which impact finances?


Are there any immigration issues affecting clients access to finances?





Additional support factors


Any substance misuse, mental health or disability issues?


Are there any services to refer client to?





Housing & security:


Does the client need to access temporary accommodation?


What about other housing options? What is the safest option for your client? What about longer term housing solution?


Is refuge suitable and necessary?


What about security measures? i.e. Sanctuary / occurrence markers / cocoon watch / target hardening


Fire Safety Assessment 


Does the housing association/authority know what is happening? Is there a notification flag on the address?


Are there any arrears?


What about housing action against perpetrator?
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